Maiko Abigail Sale Foundation
Client Agreement

This agreement is the client policy and rules by and between Maiko Abigail Sale Foundation and the individual
applying to become a client, an already active client, an inactive (former) client. This agreement can change at
any time without notice. Any individual enrolled or participating in any program designed, coordinated and/or
established by MASF is considered a client. Clients must complete the Membership and Assessment form and it
must be approved. Every client will be assigned a MASF ID number for identification and privacy purposes.

A client who is inactive is still held accountable to this agreement. Inactive clients are still counted as “clients”;
who have not participated or received service for atleast 6-12 months or more, unless clients asks to be taken off
as a “client” by notifying staff, all clients who have applied for membership will be counted as a “client’. Members
must update their information if any changes by notifying staff.

Member must not engage in gossip during program hours, on property, on premises or on field days while
participating with MASF. The member shall not engage in bullying or any violent, degrading, unsafe actions.

Safety is our number one concern for the children and also for everyone around including you. Member must
keep a safe environment during program hours, on property, on premises, while working with students and staff
and others. We care.

Member is not allowed to use profanity during program hours, on property, on premises or on field days while
participating with MASF.

Client agrees to be respectful to all and be honest. Member agrees not to steal. Member agrees not to graffiti on
property that is not theirs. Member agrees to keep hands and feet and all body parts to themselves at all times
unless intstructed to use hands for an activity that involves appropriate use of; ie.: appropriate use of hands
activity like “high fives”, etc. Member agrees not to hurt or put any one in danger.

Client agrees not to smoke or consume alcohol during program hours, on property, on premises or on field days
while participating with MASF. Members agree not to show up to any MASF program “buzzing”, “drunk”,
“smelling like alcohol”. We will ask you to leave, especially if you pose a threat and if our staff and members are
uncomfortable. Safety first!

Client agrees not to hold MASF accountable or liable to damage of items or property of client. MASF will not be
liable for any damages and shall be forever discharged

Member agrees to have a positive attitude during program hours, on property, on premises or on field days while
participating with MASF. Please help us to help you by coming with a good and ready to learn, receive attitude.
We cannot do this alone. We need you to invest in yourself.

Suspension: A member can be suspended from receiving service and resource from Maiko Abigail Sale
Foundation if directors or staff have evaluated your situation to be a minor or major violation, if you are unsafe,
not cooperating and/ or being disrepsctful. We do not tolerate disrespect. We are here to kokua. Please be
respectful as we will also respect you.

Member agrees to reiumburse Maiko Abigail Sale Foundation for any waiver requirement that has not been met.
Member agrees to pay any program fee if enrolled in a program and approved and no waiver form has been

submitted and approved.

It is the Kuleana of the member to read and understand and agree to the Client Agreement.



